
WHEN THINGS 
NEED SORTING OUT

HOW DO I REPORT A COMPLAINT?

WHAT HAPPENS NEXT?

Julia Quilliam 
Quillliam 
206 High Street 
Brentford 
TW8 8AH 
 
Phone:  020 8847 4737 
Email:    julia@quilliam.co.uk

Quilliam Property Limited is registered in England and Wales under company number 13399063.  
Registered Office: 5 Jardine Hse, Harrovian Business Village, BessboroughRd, Harrow onthe Hill HA1 3EX



WE ARE MEMBERS OF PROPERTYMARK

01926 496 791  |  complaints@propertymark.co.uk
propertymark.co.uk/professional-standards/complaints

PROPERTYMARK PROTECTION

Financial Ombudsman Service

London, E14 9SR

08000 234 567

STILL NOT HAPPY?

CONTACT PROPERTYMARK INSURANCE COMPLAINTS

The Property Ombudsman 
Milford House 
43-55 Milford Street 
Salisbury 
SP1 2BP 
 
Phone: 01722 333 306 
Email: admin@tpos.co.uk 
Website: www.tpos.co.uk

You must refer your complaint to the redress scheme 
within 12 months of our final correspondence 
regarding your complaint.
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